Terms and Conditions

Bookings

All bookings will be held for 14 days from the date of the booking enquiry letter, a non-refundable deposit must be paid before any booking is confirmed. You will not be reminded prior to the 14 days expires that a deposit has not been received. After the 14 days and a deposit has not been received we will make the dates available to other parties.
Charges

Prices are as per our current price lists for chalets, caravans and tent pitches. Parties wishing to use the hall/kitchen/cottage or cottage only will be required to pay a rate per day for the use of the facilities and the rates are as detailed on the bottom of our Chalet Price Lists. Parties wishing to leave a caravan on site will be required to pay a rate per day for this and the rate is as detailed on the bottom of our Caravan Price Lists. Prices are subject to change without prior notice.
Deposit and Balances

The initial non-refundable deposit will be 25% of the total amount payable and is due 14 days from the date of the booking enquiry letter. The balance (75%) due must be paid in full 7 days prior to arrival.
All cheques made payable to: Aberdaron Advent Campsite.

Cancellation

Cancellation of bookings received 28 days prior to the commencement date of your stay will result in 50% of the total amount due becoming payable – less any deposit. For cancellations received 7 days or less prior to the commencement date of your stay will result in 100% of the total amount due becoming payable – less any deposit received.

In any event, every effort will be made to re-let the chalet(s), caravan or tent space(s), and the amount becoming payable will be the period we were unable to re-let the booked place(s).

In the event of non-arrival 100% of the relevant booked place(s) will become payable – less any deposit received.

Arrival and Departure

Accommodation will be available from 2.00pm on the day of arrival and should be vacated by 10.00am on the day of departure, unless specifically agreed with the site manager. Late departure (unless by prior agreement with site manager) will incur an additional charge of 1 day of the facilities booked by a party.
Responsibilities of the Booking Party

The chalet must not be sub-let or occupied by more than the chalet can accommodate. The chalet must be left clean and tidy. All facilities requiring additional cleaning will be liable to an additional charge.

In order to maintain standards we hope you will enjoy, ALL damage to camp property accidental or otherwise must be reported. Any damages not reported and are discovered after departure may be charged and paid for in full.

Please do not cause any annoyance or become a nuisance to fellow guests and the surrounding residents.

You are also responsible for having your own holiday insurance cover or if you are a group insurance cover for your group during your stay. 

Social Responsibility

In order to respect and protect the rights and expectations of our neighbours and the reputation and good of the Seventh-day Adventist Church please act responsibly. In particular where the site facilities are being used by a group be particularly aware of causing a disturbance through noise levels and policy on site is ‘Lights out’ by 10.30pm, with ‘Silence’ by 11.00pm.

Pets

Well-behaved pets are allowed by prior arrangement, but are to be kept under strict control at all times (remember this camp is in the countryside). Pets are not to be left alone at any time in or near the accommodation. Owners are responsible for clearing up any accidental fouling on site and they are to be exercised off site.

Smoking and Alcohol

Glan-yr-Afon is a NON SMOKING and ALCOHOL FREE site. Anyone found smoking or consuming alcohol beverages on site would be asked to leave immediately.
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